CIIOBOM, OCHOBHOW M HEMNpPEJOXHBIH NPHHUMN paldoTbl € IOCETHUTENSAMH —
KIINEHTOOPHEHTUPOBAHHOCTb.

B »ToM roay y COTPYAHHUKOB CTOJIMYHBIX LEHTPOB TIOCYCIYI IOSBHIICH
«MoOCKOBCKHH CTAaHIApT rocycjayr» - CBOJ TMpaBUil, KOTOPBIMH OHH
PYKOBOZACTBYIOTCA B cBoeii pabore. 13 cenTsOps Ha npazaHuke MOL[ «/lenumces
ynbiOkoi» ero yrtBepaun  Mbap Mocksel Cepreit CobGsuun. Mpero BBeneHus
cTaHzapTa KayecTBa 0OCTyKMBAHUS MOCETUTENIEN U NIPABUII MOBEEHUS COTPYHHUKOB
HEHTPOB TOCYCIYT TPeAJOXKUIM YYAaCTHUKH KpayJcopcUHr-npoekra «Moit oduc
rOCyCIyr», KOTOPBIH MPOXOAHMJI 3TUM JIETOM. DTO MpeniokeHue o0CyKaanoch Ha
BcTpede nodenureseit npoekta ¢ CepreeM CoOSHUHBIM.

ITo utoram BcTpeun M3p nopyuus pazpaboTaTh CBOJI MPUHIMIIOB, B KOTOPOM
OyayT oTpa’keHbl CTaHAAPTHI U NIpaBHJia 71l COTPYAHUKOB LeHTpOB rocycnyr. [lo ero
MHEHHIO, 5TH CTAaHJAPThI 00S3aHbI CTATh BBIILIE, Y€M B KOMMEPYECKUX CTPYKTYpaXx.

DTOT JAOKYMEHT Tenepb €CThb B KaXIoM lieHTpe rocycayr. OH pa3MelleH B
yI00OHOM M JOCTYIHOM JUIsl 3asiBUTesIedl MecTe, YTOOBl KaKIbli, KTO NPUXOIAUT B
LEHTpP TOCYCIYT, MOT NMPOBEPUTH, KaK COTPYAHHUKH 3TH [PaBUJIa BBIMOJIHAIOT.

«MOCKOBCKHIH CTaHIApT ToCyciyr» BKIOUYaeT B ceOsi 8 OCHOBHBIX MpaBHIlL,
KOTOPbIM JOJDKEH CJeJ0BaTh KaXIblH COTPYAHHK LEHTPOB TOCYCIYI: «KJIHEHT
BCerja TMpaB», «rjaBHoe — MnpodeccHoHaIu3M», «Oepeub BpeMsi KIHEHTa»,
«BBICJIYLLIATh, YCIIBILLIATH, MOMOYbY, «JIOCTYIHOCTb U YA0OCTBO», «IpyKenodue u
MPUBETIMBOCTLY, (JIMYHAS OTBETCTBEHHOCTD 3a Ka4eCTBO pabOThI», «TIOMOILB JHOSIM
C Y/I0BOJIbCTBUEM U FOPJIOCTHION.

MOCKOBCKHIH CTAHJIAPT TOCYCJIYT

1. KIMEHT BCETI'J1A IIPAB.
Cotpynnuk M®IL] Bcerna nomMoskeT eMy NpaBHIbLHO C(OPMYJIMPOBATE BOMIPOC H
JacT KBaJIM(ULHUPOBAaHHBIH OTBET.

2. TJIABHOE - ITIPO®ECCHUHOHAJIU3M.
Cotpynuuku M®L] paboraioT ObicTpo M KayecTBeHHO. OHU 3HAIOT CBOE JIEJI0,
BHUMATEJIbHO M aKKypaTHO paboTaloT ¢ JOKyMEHTaMH, C YJIOBOJIbCTBUEM
KOHCYJIbTHPYIOT KJIIHEHTOB.

3. BBICJYHIATD. YCJIBIIIATSL. IOMOYb.
Kaxapiii KIMeHT — 0coObli, KaXIbli 3anpoc — YHUKaleH. Hukakoii 3akoH He
MOXET NpeayCMOTpeTh BCEro MHOroodpasus uejoBeYecKMX mnpoodsieMm. 3aaaua
cotpyaHuka M®L] — BoHTH B mon0KeHHE KaXKI0I0 KIUEHTA.

4. BEPEYDb BPEMSI KJIMEHTA.
3agaua M®L] — cokoHOMHTH TOASAM BpeMs, d3PPEKTUBHO YJIOBIETBOPUTH MX
3a1POChl, U30aBUTH OT JIUIIHUX XJIOTOT.

5. AOCTYIIHOCTHB U Y1OBCTBO.
LleHTpBI rocycayr cTaHOBATCS ONMMXkKe K KaXKJOMY MOCKOBCKOMY JIOMY, a YCIIYTH
M®OI] - Bce Oonee y10OHBIMH U JOCTYTTHBIMH JJIsl BCEX KaTErOpHil rpaKaH.



